

CONTRACT NO. _______________________
ABOUT THE USE OF CLIENT PORTFOLIO
	Riga
	                          __ ____________ 201_


__________________________________, represented by _________________________________, acting according to __________________________, hereinafter — the Client, and SIA “Lursoft IT”, represented by its Member of the Board Girts Kebers /Ģirts Ķēbers/,, acting according to the Articles of Association, hereinafter — Contractor, hereinafter both jointly referred to as the Parties or each individually as the Party, hereby sign a contract about the use of Client Portfolio, hereinafter — the Contract.

1. Subject of the Contract
1.1. The Contractor shall maintain the Client Portfolio, herinafter — the System, according to the terms and conditions of the Contract.  
1.2. The System shall provide the Client with a possibility to:
1.2.1. store their customer database in an electronic form and arrange it in various lists according to the activities that have to be performed, as well as to use the additional functionality (planner etc.) of the System; 
1.2.2. additionally use monitoring services, which are published https://www.klientuportfelis.lv/en/tracked-events and which are indicated by the Client's User when using the System.
1.2.3. additionally use Portfolio  services – Journals.
1.3. The Contractor provides the Client with monitoring services from the available databases according to the list of monitoring services specified in Appendix No. 1 of the Contract.  
2. Rights and obligations of the parties
2.1.  The Contractor shall undertake:
2.1.1. to ensure continuous operation of the System; 
2.1.2. to ensure the provision of monitoring services specified by the Client in the System, while at the same time providing the delivery of services to the e-mail/-s specified by the Client's User;
2.1.3. to ensure that the information provided by the Client in the System is inaccessible to third parties;
2.1.4. to perform the actions specified in the Contract in high quality and in due time.
2.2. The Client shall undertake:
2.2.1. to ensure that, while using the System, the Client's User observes the regulations for its use, which have been published on the Web page of the Contractor, address: https://www.klientuportfelis.lv/en/terms-of-use; 
2.2.2. to make the payment for the received services according to the scope of services selected by the Client;
2.2.3. to use the received services only for legal purposes. The Client may transfer the services received from the Contractor and their content (data, information) to third parties if it has been coordinated with the Contractor in advance; 
2.2.4. to observe the norms laid down by the Personal Data Protection Law, Copyright Law, and other statutory acts when using the services received from the Contractor.
2.2.5. to ensure that Privacy Policy conditions published by the Contractor are binding to the User.
2.3. The Parties shall ensure confidentiality of the Contract and its inaccessibility to any third parties, except for the cases laid down by the statutory acts of the Republic of Latvia.
3. Payment conditions
3.1. The Client shall pay for the services specified in this Contract according to the payment period, hereinafter — Period, specified in Appendix No. 1 of the Contract.
3.2. Considering the specified Period and selected services, the Contractor shall prepare an invoice for the Client. The invoice shall be prepared by the Contractor and sent to the point of contact of the Client in an electronic form until no later than the first day of the next Period. The invoice shall contain the following note: This invoice has been prepared in an electronic form and is valid without a signature, and, in addition to identification, a bar code is indicated that includes the following information — date of issue of the invoice, invoice number, payment amount specified in the invoice. The Contractor shall assume no responsibility if the e-mail address specified by the Client does not work at the time of delivery of the invoice.
3.3. The Client shall make the payment of the invoice within 10 (ten) days.
3.4. Service prices include the value added tax. If the value added tax is changed, the Contractor shall have the right to change the service price list accordingly.
3.5. The Contractor shall notify the Client about changes in the service prices in writing 1 (one) month in advance. 
4. Responsibility
4.1. For causing intentional damage by violating obligations of the Contract, the Parties shall undertake responsibility pursuant to the statutory acts of the Republic of Latvia.

4.2. In case of an outstanding payment, the Client shall pay a fine of 0.5% of the total payment per each day of delay. Payment of the fine shall not release the Client from paying the outstanding payment.

4.3. The content of services provided by the Contractor serves only for informative purposes, it has no legal force. The Contractor shall undertake no responsibility for conclusions or actions of the Client based on the received services.

4.4. The Contractor shall undertake no responsibility if the information that is supposed to be received with the help of the services is not available on the databases at the disposal of the Contractor.

4.5. If the services are to be delivered on the Client's e-mail address, the Contractor shall undertake no responsibility if the specified e-mail is not working.
5.  Processing of personal data
5.1. During the execution of the Agreement, the Party first initiating the transfer of the personal data (for instance, surname, name, personal identity number, etc., hereinafter referred to as the Personal Data) to the other Party shall be considered as controller in the meaning of Regulation (EU) 2016/679. Within the framework of this Agreement the Contractor shall be deemed as the data processing operator.
5.2. The only purpose of Personal Data processing shall be to ensure the legitimate interests of the Parties and execution of the Agreement. The Parties agree that processing of the Personal Data shall take place only in accordance with the above-mentioned purposes and to the necessary scope, taking into account the limitations of the Agreement execution. The Party that received Personal Data from the other Party undertakes to ensure safety and confidentiality of the Personal Data by conducting technical and organisational measures in accordance with the nature of processing and requirements of the laws.
5.3. Access to the Personal Data shall be permitted only to authorised persons of the respective Party, incl., persons responsible for execution of the Agreement or provision of protection to the electronic system wherein the Personal Data are being processed.
5.4. Parties agree that in order to ensure execution of the Agreement, incl. storage of information, or for protection of the legitimate interests of the Party, the Parties may transfer any Personal Data, including transfer outside the European Union.
5.5. As much as possible, the Parties ensure transfer of information on the internet by protecting the files by a password, encrypting the Personal Data or the data transfer channel.
5.6. The Parties agree that as much as possible they will use services of such e-mail service providers who store information within EU.
5.7. In case of termination of the Agreement, the Party shall destroy the Personal Data of the other Party, unless a different procedure is set out in the effective regulatory enactments or the Agreement.
6. Term of effect and termination of the Contract
6.1.  The Contract shall enter into force after its mutual signing and shall be signed for an indefinite period of time.
6.2. The Contract can be terminated on a mutual agreement of the Parties or terminated unilaterally if one Party notifies the other Party about it in writing 1 (one) month in advance. In case of a mutual agreement of Parties, this term can be changed.
6.3. The Contract shall be considered terminated unilaterally by the Contractor if the Client fails to perform the obligations specified in Sections 2.2.2. and 2.2.4. of the Contract.
6.4. Termination of the Contract does not release the Parties from fulfilment of the obligations.
7. Additional provisions
7.1.  In case of unforeseen circumstances (natural disasters, fire, etc.), the obligations specified in the Contract can be suspended for an indefinite period of time until the circumstances have been eliminated.

7.2. All disputes and disagreements arising in relation to this Contract shall be settled by way of mutual negotiations. If no agreement is reached, such disputes shall be settled in line with statutory acts of the Republic of Latvia. Disputes shall not release the Parties from fulfilment of the obligations.

7.3.  In case of outstanding payments, the Contractor shall have the right to publish the information about Client's violation of obligations or hand it over for publishing in credit information registers and payment debt information registers.  

7.4.  The Contractor shall reserve all rights to the developed System and its parts, including copyright and arising rights. 

7.5. Points of contact for the purposes of this Contract are: 

7.5.1. on behalf of the Client: ________________________, phone: ______________, e-mail: ________________________;

7.5.2. on behalf of the Contractor: SIA “Lursoft IT” Information Division, phone: 67844300, e-mail: info@lursoft.lv
7.6. If the Customer has or will have other System Users except for the authorised person, the Customer shall thereof inform the Contractor in writing by sending an electronic notification in the System.
7.7. If the authorised person of the Customer or any of the System Users is changed, the Customer shall be obliged to notify the Contractor in writing within one week by sending an electronic notification in the System.
7.8. Processing of personal data of the contact persons of the Parties and the Users required for execution of contractual obligations shall be performed on the basis of legitimate interests of the contractual Parties.
The Contract has been drawn up on 3 (three) pages in 2 (two) copies, both having equal legal force. The Contract has 1(one) Appendice, who is an integral part of the Contract.
One copy shall be kept by the Client, the other — by the Contractor.
8. Addresses of the Parties:
	Client:

Registration number:

VAT number: 

Registered address: 

Office address:

Bank: 

Account number: 

Code:
	Contractor:

SIA "LURSOFT IT"
Registration No.: 40003170000

VAT registration No.: LV40003170000

Legal address: Matīsa iela 8, Riga, LV-1001

Actual address: Matīsa iela 8, Riga, LV-1001

Bank: "Swedbank", AS

Account number: LV11HABA0001408036506

Code: HABALV22

	_______________________________

	_______________________________
G. Kebers /Ģ. Ķēbers/

	
	

	__ ____________ 201_
	___ ____________ 201__


ANNEX No. 1

TO AGREEMENT NO. ___________________________

Price-List

1. The customer specifies the service payment period: 
	
	1 month

	
	6 months

	
	12 months


2. The Customer is entitled to receive the “All types of monitoring” services published on the Contractor’s Website: https://www.lursoft.lv/en/monitoring by paying for the selected number of subjects.

The number of monitored subjects chosen by the Customer (indicated by the Customer): _________

3. The Client is entitled to use additional services in the Portfolio – Journals published on the Contractor’s Website:  https://www.lursoft.lv/en/monitoring.

The type/code of Journal chosen by the Customer (indicated by the Customer): _____________

4. Types of monitoring and the list of events included therein are published here: https://www.lursoft.lv/en/tracked-events
5. Monitoring on the relevant Person in the Portfolio is started from the date the Customer has indicated it in the Portfolio.

6. Monitoring is conducted as follows: for legal persons – according to registration number; for natural persons – according to personal identity number; for objects – according to identifier (according to the code, contract No., etc.).

	Customer


	Contractor

G. Kebers /Ģ. Ķēbers/


